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Customer Profile
Urbis Lighting produces high quality 

products and solutions for all forms 

of exterior lighting.

Industry 
Discrete Manufacturing 

BlueCielo ECM Solutions
 BlueCielo Meridian Enterprise

Integrated Applications
 Autodesk

 AutoCAD Mechanical Desktop

 TOPPS (ERP)

Customer Profile
Urbis Lighting was formed in London in February 1973 with the founding principles of innovation 
and customer service. Over the years, Urbis Lighting grew rapidly and by 1995 the factory had 
grown to 10,000 square meters. In 1998, the factory and storage areas were reorganized in order 
to cope with the extended product range of street furniture and lighting. Today, Urbis Lighting 
employs over 250 people and uses a wide range of local subcontractors. 

From small beginnings, Urbis Lighting has become the United Kingdom’s largest supplier of street lighting and 

exterior decorative lighting equipment. Their aim is to satisfy the needs of their customers with high perfor-

mance products made to high quality standards, delivered on time and supported with technical advice.

Long-standing Relationships
In the early 1990’s, Urbis Lighting used AutoCAD from Autodesk as its CAD system. By 1993, the number of CAD 

drawings had reached such a level that a drawing management system became necessary. Over the course of 

1993 and 1994, several drawing management systems were evaluated and BlueCielo’s AutoManager WorkFlow 

(now discontinued) was chosen as the preferred solution. When Urbis Lighting upgraded to AutoCAD Mechanical  

Desktop two years later, Autodesk WorkCenter was tested as possibly the new drawing management system. 

Although AutoManager WorkFlow performed properly, it was considered an advantage that both CAD and 

drawing management software came from the same vendor. However, it turned out that Autodesk WorkCenter 

was not able to meet the standards as set by its predecessor and so, AutoManager WorkFlow remained the 

company’s drawing management system.

At the time, the entire drawing office was using AutoManager WorkFlow to manage their drawings. The rest of 

the organization, from the sales department to the shop floor, used AutoManager WorkFlow to get access to 

the drawings for viewing and printing purposes. 

In 2004, Urbis Lighting chose SolidWorks as the successor of AutoCAD Mechanical Desktop. Since AutoManager 

WorkFlow was not capable of supporting SolidWorks, it had to be replaced. Besides supporting SolidWorks, the 

new document management system had to be accessible by more people in the organization. 
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“We have always kept an open mind with regard to what document management products were out on 

the market, but BlueCielo Meridian Enterprise has proven to be the best product.” 

– Dave Gill, Drawing Office Manager, Urbis Lighting.

A New Engineering Content Management System 
While SolidWorks was already in use by the designers, the new Engineering Content Management (ECM) system, 

BlueCielo Meridian Enterprise, was under construction. During this period, AutoManager WorkFlow ensured that 

for all drawings – including those done on SolidWorks – drawing-numbers were properly assigned and that a 

complete change history was kept on these production drawings. This ensured that Urbis Lighting, at all times, 

complied with the requirements of its BS EN ISO 9001 registration.

As each part of the required functionality was delivered, Urbis Lighting staff would test it. The actual switch to 

the new content management system was done over the weekend, during which all legacy drawings and Solid-

Works libraries were imported.

“We stopped on Friday afternoon and when people returned on Monday the new ECM system was operational.” 

says Mr. Dave Gill, drawing office manager at Urbis Lighting.

Total Project Overview
Today, 25 per cent of all staff at Urbis Lighting have access to all engineering data through BlueCielo Meridian  

Enterprise and enjoy all the benefits of a thoroughly specified and well implemented ECM system. Besides 

managing all project-related documents including: drawings, 3D models, 3D Studio visualization files, quotes, 

requests and emails, BlueCielo Meridian Enterprise also keeps a full electronic history of the entire project. Such 

an audit trail starts when somebody from the Lighting Design or Sales Department requests a drawing or some 

other kind of document. This request is made through the Electronic Job Request functionality that is built within 

the ECM system. 

Before a Job Request is accepted, the necessary information must be filled in. A unique number is then  

immediately assigned to the Job Request and to the requested document. The new Job Request is picked up 

from the list by a draftsman and from that moment on its progress can be followed electronically through its 

different states. When a document has reached the review state, the appropriate staff members are informed 

through an automated email notification. Approval then takes place by means of an electronic signature which 

is added to the document and the audit trail. 

This part of the process is also totally controlled by BlueCielo Meridian Enterprise. Another benefit of the Job 

Request Register is the fact that it has eliminated any so-called rogue documents. At all times a document is 

linked to a Job Request and is always traceable. The risk of staff discovering towards the end of a project that 

a required drawing has not been created or finished is now eliminated.

“Thanks to BlueCielo Meridian Enterprise, Urbis Lighting has achieved a much smoother flow of electronic  

documents throughout the organization,” says Mr. Gill.

Key Features
 Centralized content management

 Integration with Office and CAD 

applications

 Any time access to information

Key Benefits
 Up to date production data 

 Complete change history

 Smooth document workflows

 Electronic review and approval

 Full audit trail for regulatory 

compliance


